Lloyds TSB Middle East: Press Release

The National Human Resource Development and Employment Authority
(Tanmia) signs Memorandum of Understanding (MoU) with Lloyds TSB Middle
East

e MoU signed by H.E Feddah Lotah, General Manager - Tanmia and Bert
De Ruiter, Managing Director of Lloyds TSB ME

e MoU aims to provide training and employment opportunities for the United
Arab Emirates national job seekers and graduates

Dubai: 9th April 2009

Tanmia, the National Human Resource Development and Employment Authority,
has signed a Memorandum of Understanding (MOU) with Lloyds TSB Middle East
to provide training and employment opportunities for UAE national job seekers and
graduates. The MoU aims to support UAE nationals as a part of the Emiratisation
strategy in different work sectors in UAE.

The agreement was signed by H.E Feddah Lotah, General Manager of Tanmia and
Bert de Ruiter, Managing Director of Lloyds TSB Middle East, at The Dubai Careers
Fair UAE 2009, organized by the Dubai World Trade Centre. The signing follows the
successful partnership between both organisations during 2008 which emphasised
the importance of Emiratisation, in addition to giving opportunities for UAE Nationals
in the banking sector.

Under the terms of the MoU, Tanmia will work closely with four universities to create
a qualified and skilled pool of Nationals in the UAE, sharing information and data to
help students find training and job opportunities. In accordance with this MoU,
Lloyds TSB Middle East has agreed to support and develop registered Tanmia
students. In addition, both parties agreed to train job seekers who will be offered
specialised training programmes.

‘We are pleased to sign this MoU with Lloyds TSB Middle East which will enable us
to share our vision of maximising employment opportunities for UAE nationals. We
will make the best use of our resources to facilitate training of national job seekers
preparing them for successfully handling the requirements of today’s dynamic
corporate environment,” said Feddah Lotah, General Manager, Tanmia.

‘Emiratisation isn't just a word for us it's an integral part of our day to day business.
We feel the signing of this MoU, for the second year running, strongly reflects our
ongoing commitment to the development of UAE nationals within the banking sector
said AbdulRahman Saqgr, Head of Emiratisation for LIoyds TSB Middle East.
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Notes to Editors:

Lloyds TSB Middle East is a branch of Lloyds TSB Bank plc, which is a member

of Lloyds Banking Group. Lloyds TSB employs over 63,000 people in more than 20
countries worldwide. Lloyds TSB has been a leading bank in Dubai for over 30 years
and was awarded its banking licence by the UAE Central Bank in 1977. For more
information, please visit www.lloydstsb.ae

About Lloyds TSB Middle East

The main branch of Lloyds TSB Middle East is in Jumeirah, housed in a custom built
landmark building, located on Al Wasl Road opposite Safa Park. The bank also has
Customer Service Centres located at the Arabian Ranches, Healthcare City, Green
Community and Uptown Mirdiff. Lloyds TSB Middle East employs over 300 people
providing a full range of financial services including: Personal Banking, Commercial
Banking, Corporate Banking, Offshore Banking, Private Banking, Treasury Services
and Trade Finance Services. In addition to market leading car and home loans,
credit cards, personal and commercial loans, current and savings accounts, and
fixed term deposits, Lloyds TSB Middle East also offers easy accessibility to
telephone banking and secure internet banking 24 hours a day, 7 days a week.
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