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Lloyds TSB Middle East: Press Release
Lloyds TSB Middle East announces partnership with Network International LLC
The partnership brings Lloyds TSB Middle East’s customers:

· Access to over 520 ATM machines free of charge

· Chip and PIN enabled debit and credit cards

· State of the art fraud monitoring system designed to highlight any unusual account activity and to mitigate the risk of fraud

Dubai: 10th March 2009
Lloyds TSB Middle East, part of one of the World's largest banking groups, today announced a partnership with Network International (NI) LLC as it’s new card services provider.  This follows a proactive decision by Lloyds TSB Middle East to improve cards services for their customers.  Thus far the partnership has seen the successful transfer of all Lloyds TSB Middle East credit and debit cards and ATMs to Network International LLC.
The partnership highlights Lloyds TSB Middle East’s ongoing commitment to make service improvements by investment in Chip and PIN functionality for all credit and debit card customers, offering a more secure way to pay for goods and services.  
In addition, Lloyds TSB Middle East has negotiated an agreement to allow customers to benefit from the use of the ATMs provided by Emirates Bank International (EBI), Emirates Islamic Bank (EIB) and National Bank of Dubai (NBD) completely free of charge, as well as the existing network of Lloyds TSB Middle East ATMs.  This gives customers access to an extended ATM network of some 520 ATMs throughout the UAE.
 “We are delighted to have forged a relationship with Network International LLC and to announce our partnership with them today,” commented Bert de Ruiter Managing Director of Lloyds TSB Middle East. “At Lloyds TSB Middle East we are committed to providing our customers with a superior level of customer service, and we seek to improve on this commitment constantly.  Building this relationship with NI is a positive step which will allow us to offer our customers improved security, through our new Chip and PIN offering, plus free of charge access to a wide network of ATMs throughout the UAE.”

Mr. Abdulla Qassem, Chairman, Network International said “As technology evolves, it offers new opportunities for security improvement, faster transaction flow and better product offerings. At Network International, we are firmly committed to providing the best-in-class payment solutions to our customers. Lloyds TSB’s phased migration to EMV-compliant cards is a prime example of our constant pursuit of improved technologies and systems, which in turn helps our clients achieve their business growth objectives.”
“The recently completed Lloyds TSB card migration is a perfect example of teamwork and our commitment to our partners’ success,” added Mr Ram Chari, CEO, Network International, “The conversion of debit and credit magnetic-stripe cards to EMV- compliant cards is an important step in ensuring a bank can provide next generation services and safeguards their customers.  Network International have invested in both technology and other resources to ensure this happens seamlessly at all our partner banks.”
Chip and PIN debit and credit cards will be issued to existing customers on a renewal basis and to all new customers who open an account with us; Lloyds TSB Middle East will contact customers when their card is ready for issue to arrange a convenient time to deliver.
Our website http://www.lloydstsb.ae/personal/chipandpin.htm has more information.
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Notes to Editors:

Lloyds TSB Dubai is a branch of Lloyds TSB Group, one of the world’s largest and most respected banking groups. Lloyds TSB employs over 70,000 people in more than 20 countries worldwide. Lloyds TSB has been a leading bank in Dubai for over 30 years and was awarded its banking licence by the UAE Central Bank in 1977. For more information, please visit www.lloydstsb.ae 
About Network International
Established in 1994, Network International LLC is one of the leading payment solutions providers in the Gulf and Middle East Region geared to meet the needs of Banks, Financial institutions, and large and individual retailers. It is a Principal Member of Visa International and MasterCard International offering customers the most comprehensive range of payment products and services in the Gulf and MENA region for both the Issuing and Acquiring segment of the card payment industry.
Network International is the first independent vendor certified by both Visa & MasterCard for card payments in the Middle East. It is UAE’s largest payment acquirer for Credit & Debit Cards and the largest third-party processing vendor which is capable of providing banks, the retail industry and financial institutions with complete EMV certified solutions as they migrate to EMV Smart Card technology. 
حول شركة نتورك انترناشيونال:

تأسست شركة نتورك انترناشونال (ذ.م.م) عام 1994،وهي المزود الرائد لحلول بطاقات الدفع في منطقة الخليج والشرق الأوسط ومقرها دولة الإمارات العربية المتحدة ، وتقوم على تلبية إحتياجات المصارف والمؤسسات المالية والمؤسسات التجارية على إختلاف أحجامها في هذا المجال. نتورك إنترناشيونال، عضو رئيسي في فيزا وماستر كارد وتوفر للعملاء في منطقة الخليج والشرق الأوسط وشمال إفريقيا مجموعة شاملة ومتكاملة من حلول وخدمات الدفع على صعيد الإصدار والإستحواذ  . كما أنها أول شركة توزيع مستقلة تحصل على توثيق من شركتي "فيزا" و"ماستر كارد" لبطاقات الدفع في الشرق الأوسط. وهي أكبر مستحوذ لبطاقات الدفع والإئتمان والطرف الثالث الرائد في دولة الإمارات لإعداد وإصدار وتوزيع البطاقات والقادر على تزويد البنوك وقطاع ا لتجزئة والمؤسسات المالية بحلول الرقائق المدمجة EMV بشكل كامل مع تحول الصناعة إلى استخدام هذه الحلول. 
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